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CENTRE FOR DEVELOPMENT OF ADVANCED COMPUTING (C-DAC) 

Ministry of Electronics and Information Technology (MeitY),  

Government of India 

EXPRESSION OF INTEREST (EoI) 

FOR 

LICENSING OF C-DAC CENTRALIZED COMMAND AND 
CONTROL CENTRE SOFTWARE MODULES 

 
Date of Issue: 26-10-2026 
 

 

1. INVITATION 

Centre for Development of Advanced Computing (C-DAC), a Scientific Society of the Ministry 
of Electronics and Information Technology (MeitY), Government of India, invites Expression 
of Interest (EoI) from eligible and interested Government agencies, Public Sector 
Undertakings, State/UT Government agencies, system integrators, technology companies and 
other competent organizations for licensing, deployment, integration, implementation and 
support of selected core and add-on software modules of C-DAC's Centralized Command 
and Control Centre Software (C4S) solution. 

C-DAC has developed automated call response centre solutions for enabling an integrated 
emergency response ecosystem for receiving, processing, managing and dispatching 
emergency requests through a unified platform. The existing solution is designed to support 
any command & control call centre operations involving citizens, call centres, emergency 
response vehicles, field personnel and associated agencies. 

The present EoI is intended to identify prospective agencies having the requisite technical 
capabilities, domain experience, infrastructure and business interest for licensing and 
deployment of one or more software modules of C4S solution developed by C-DAC. 

The licensing may be considered on a non-exclusive basis, subject to the terms and conditions 
prescribed by C-DAC and execution of an appropriate Software Licensing/Technology 
Licensing Agreement. 
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2. BACKGROUND 

Centralized Command and Control Centre Software (C4S) is an integrated emergency 
response platform intended to facilitate efficient handling of emergency service requests and 
coordinated response through a common technology platform. 

C-DAC has contributed to the development and implementation of C4S solutions 
incorporating various components for emergency citizen assistance call handling, incident 
management, dispatch, emergency vehicle tracking, GIS-based operations, citizen 
interaction, monitoring and reporting. 

The C4S ecosystem can support multiple communication channels to cater service requests 
including, as applicable, voice calls, SMS, panic/SOS requests, web-based requests and other 
digital channels. The platform enables emergency service assistance requests to be received 
at call centres, processed by designated authorized personnel and subsequently routed to 
appropriate emergency response agencies and field resources. 

C-DAC's C4S-related technology has been developed with the objective of enabling scalable, 
reliable and integrated emergency service response operations. C-DAC's published C4S 
material also describes Public Safety Answering Points (PSAPs), centralized response 
functions and integration with emergency services such as police, fire, health and disaster 
management. 

 

3. OBJECTIVE OF THE EoI 

The primary objective of this EoI is to: 

1. Identify competent and technically capable agencies interested in obtaining licenses 
for one or more C-DAC C4S software modules. 

2. Assess the technical, operational, implementation and domain capabilities of 
prospective agencies. 

3. Identify agencies capable of deploying, integrating, configuring, customizing and 
supporting the licensed C4S software modules. 

4. Explore opportunities for deployment of C-DAC C4S technologies in India and, 
wherever specifically permitted by C-DAC, in overseas markets. 

5. Establish a framework for licensing selected C4S software modules on mutually agreed 
terms and conditions. 

6. Identify suitable agencies for subsequent commercial discussions, licensing 
arrangements, implementation partnerships, reseller arrangements, and/or other 
forms of association with C-DAC. 

7. Identify suitable agencies for one-time licensing arrangements and/or as appointed 
reseller partners for C4S software modules as may be considered appropriate by C-
DAC. 
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8. Identify agencies having adequate technical manpower, infrastructure and resources 
for implementation, customization, integration, training, maintenance and post-
deployment support. 

9. Assess the financial standing, business credentials and long-term capability of 
prospective agencies to undertake licensing, deployment and support of C4S software 
modules. 

10. Identify agencies having established market presence, customer base, domain 
expertise and business capability relevant to the C4S software modules. 

 

4. SCOPE OF THE EoI 

The EoI covers the licensing and associated deployment of one or more software modules 
forming part of the C-DAC C4S solution. 

The prospective agency may express its interest in one or more of the following: 

 Individual C4S software modules; 
 A combination of C4S software modules; 
 The complete/selected C4S software suite; 
 Deployment, Implementation and integration services; 
 Technical support and maintenance and post-deployment support services; 
 Configuration, Customization and permissible product enhancements; 
 Training and knowledge transfer; 
 Licensing and/or authorised reseller arrangements for C4S software modules; and 
 Other associated services, activities or forms of collaboration as may be mutually 

agreed with C-DAC. 

The final scope of licensing and associated services shall be defined in the agreement 
executed between C-DAC and the selected agency. 

 

5. INDICATIVE C4S SOFTWARE MODULES 

The following is an indicative list of C4S software modules. C-DAC may modify, add, remove 
or consolidate modules depending upon the licensing requirement and technology 
availability. 
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Sl. 
No. 

C4S Software Module Indicative Functional Scope 

1 
Call Taking Module 
 

Unified platform to receive, manage, and record 
all types of emergency service request signals, 
including voice calls, SOS, SMS, email, etc. It 
captures caller location and incident details, 
registers the incident, and forwards it to the 
appropriate dispatcher for further action.  
 

2 
Computer Aided Dispatch (CAD) 
Module 
 

Application that enables dispatchers to 
efficiently assign, monitor, track, and manage 
response vehicles and resources in real time.  

3 
Supervisor / Command & Control 
Module (CCS) 
 

Monitoring, supervision, operational 
dashboards and management functions. 
 

4 
GIS / Map-Based Operations 
Module 
 

Location visualization, incident mapping, 
resource mapping and GIS-based operational 
support. 
 

5 
Vehicle Tracking and 
Communication Module 
 

Real-time/near-real-time tracking and 
visualization of emergency response vehicles. 
 

6 
Intelligent Call Distribution and 
Call Logger Module 
 

Intelligently routes incoming calls to the most 
appropriate available agent based on language, 
skills, priority, location, and workload.  
 

7 
Digital Communication Gateway - 
SMS / Email/ Media Crawler/ IoT 
 

Processing and management of supported SMS/ 
Email/ Media Crawl/ IoT or other digital 
communication channels. 

8 Field Operations App 
Mobile-based access for emergency response 
personnel and field operations. 
 

9 
Vehicle and Patrol Management 
Module 

Centralized monitoring, management, 
deployment, and coordination of response 
vehicles and field patrol teams. 
 

10 Analytics and Reporting Module 
Operational statistics, reports, dashboards and 
performance analysis. 
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Sl. 
No. 

C4S Software Module Indicative Functional Scope 

11 
Administration and Configuration 
Module 

User, role, workflow, configuration and system 
administration functions. 
 

12  Enterprise Application Integrator 

Integration with external systems, emergency 
services, communication systems and other 
platforms. 
 

13 
Location Based Services (LBS) 
Gateway 

Provides the real-time or last-known location of 
callers or mobile devices through authorized 
service providers and location systems.  
 

14 Citizen App 
Mobile app for citizens to request assistance, 
report incidents, submit grievances, and track 
service requests. 

15 Senior Officer App 
Mobile app for senior officials to monitor the 
control room activities and overall performance 
of the system. 

16 
Comprehensive Integrated Smart 
Directory 

Facilitates the management and sharing of 
contacts across platforms, with built-in click-to-
call and SMS functionalities. Users can access 
and initiate communications for any contacts via 
phone calls or SMS directly from the interface, 
streamlining communication during critical 
situations. 

17 
InterState Information Exchange 
Service (IIES) 

A centralized communication platform designed 
for secure and efficient data exchange between 
control rooms across different states/depts.  
Enables supervisors/authenticated users in each 
control room to share critical information with 
their counterparts in other states/depts through 
a user-friendly interface integrated with other 
modules like CCS module or via web portal. 

18 Chatbot 

AI-enabled conversational interface that 
provides citizens with quick access to 
emergency assistance, information, and 
services through text-based interaction, while 
capturing incident details and facilitating 
seamless integration with the ERSS response 
workflow.  
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Sl. 
No. 

C4S Software Module Indicative Functional Scope 

19 Other C4S Modules 
Other modules/components that may be 
identified by C-DAC from time to time 

Note: The above list is indicative and shall not be construed as a commitment by C-DAC to 
license all or any of the listed C4S software modules.  C-DAC shall retain the discretion to 
determine the specific modules, features, versions, interfaces, scope of functionality, and 
licensing rights to be made available, based on the requirements and subject to the applicable 
terms and conditions. 

 

6. EXPECTED USE OF THE LICENSED SOFTWARE 

The licensed C4S software modules may be deployed by the selected agency for eligible 
projects and applications, including but not limited to: 

 State/UT emergency response systems public safety, emergency response and 
incident management systems; 

 Government emergency communication and citizen service and public safety 
projects; 

 Police, law enforcement and public safety systems; 
 Fire and rescue and disaster emergency response systems; 
 Medical and healthcare emergency response and coordination systems; 
 Disaster management, crisis management and incident coordination systems; 
 City/municipal and smart-city public safety and citizen service platforms; 
 Institutional or enterprise and organizational communication and response systems;  
 Contact centre, communication and customer/citizen engagement applications; and 
 Other public safety, communication, coordination, management or technology 

applications, as may be approved by C-DAC. 

The permitted use, geographical territory, number of installations, authorised users, 
transactions, devices, vehicles or other applicable licensing parameters shall be governed by 
and specified in the Software Licensing Agreement. 

 

7. NATURE OF LICENSE 

The software license proposed to be granted by C-DAC shall generally be subject to the 
following conditions: 

1. Non-exclusive, unless otherwise specifically agreed in writing by C-DAC. 
2. Subject to the terms and conditions of the applicable Software Licensing Agreement 

executed between C-DAC and the selected agency. 
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3.  Limited to the permitted application/use, geographical territory, deployment 
environment, and other licensing parameters specified in the Software Licensing 
Agreement. 

4. Subject to the intellectual property rights of C-DAC and/or applicable third-party 
licensors, wherever applicable. 

5. Non-transferable and non-sublicensable, unless otherwise specifically permitted in 
writing by C-DAC. 

6. Subject to payment of applicable license fees, annual maintenance and support fees 
and other applicable charges, as specified in the Software Licencing Agreement. 

The grant of a software license shall not confer or transfer any ownership, title or proprietary 
rights in or to the software, source code, intellectual property, trademarks, documentation, 
technical information, or any other proprietary material of C-DAC and/or its third-party 
licensors. All such rights shall remain with the respective rights holders, except for the limited 
license rights expressly granted under the applicable Software Licensing Agreement. 

 
 

8. INTELLECTUAL PROPERTY RIGHTS 

All intellectual property rights relating to the C-DAC C4S software modules, including but not 
limited to, the software, source code, object code, architecture, algorithms, documentation, 
databases, designs, interfaces and associated technical materials, shall remain vested with 
their respective owners and/or rights holders. 

Nothing contained in this EoI shall be construed as granting, transferring, assigning or 
conveying any ownership or intellectual property rights in the C4S software modules or any 
associated intellectual property from C-DAC to any participating agency. 

The selected agency shall not, except as expressly permitted under the applicable Software 
Licensing Agreement or with the prior written authorization of C-DAC, as applicable: 

 Copy, reproduce, distribute, transmit, or otherwise make the software available to any 
third party; 

 Reverse engineer, decompile or disassemble, or otherwise attempt to derive the 
source code or underlying structure of the software, except to the extent expressly 
permitted under applicable law; 

 Modify, adapt, alter or create derivative works based on the software, except where 
expressly authorized by C-DAC; 

 Disclose, provide access to, or otherwise make available any proprietary software, 
documentation, technical information, or other confidential materials to 
unauthorized third parties; 

 Use C-DAC's intellectual property or the C4S software modules beyond the permitted 
scope, purpose, territory, deployment environment, or other licensing parameters 
specified in the applicable Software Licensing Agreement; or 
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 Represent, expressly or impliedly, that it is the owner or proprietor of the C-DAC C4S 
technology or any associated intellectual property rights. 

 

9. EXPECTED CAPABILITIES OF PROSPECTIVE AGENCIES 

The participating agency should preferably possess relevant experience, technical expertise, 
and operational capability in one or more of the following areas: 

9.1 Technical Capability 

 Software development, application engineering and system integration; 
 Enterprise/government application deployment; 
 Distributed, scalable and high-availability software systems; 
 GIS, geospatial and location-based services; 
 Telecom/VoIP/Unified and related communication systems; 
 Mobile and web application technologies; 
 API-based system integration and interoperability technologies; 
 Cloud, data centre, on-premises and/or hybrid infrastructure; 
 Cybersecurity, application security and secure system deployment; 
 Database technologies, data management;  
 System monitoring, application support and technical support/maintenance.; and 
 System performance, availability, scalability and operational management 

9.2 Domain Capability 

Relevant experience in one or more of the following domains shall be considered relevant: 

 Public safety and Emergency response systems; 
 Police, Law enforcement and other public safety emergency services; 
 Command, Control and coordination Centres; 
 Computer Aided Dispatch and Incident management systems; 
 Fleet/vehicle management, vehicle tracking and Mobile workforce management 

systems; 
 GIS, geospatial and location-based applications; 
 Disaster, Crisis and Incident management systems; 
 Smart City and Urban technology solutions; 
 Government digital platforms and Citizen-centric digital services; 
 Contact centre, communication and citizen engagement platforms; and 
 Mission-critical, High-availability applications. 

 

10. ELIGIBILITY 
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Any Indian entity duly incorporated or registered under the applicable laws of India, including 
a Company incorporated under the Companies Act, 2013, a Limited Liability Partnership 
registered under the Limited Liability Partnership Act, 2008, or a partnership firm registered 
under the Indian Partnership Act, 1932, including Micro, Small and Medium Enterprises 
(MSMEs) and entities recognized as Startups by the Department for Promotion of Industry 
and Internal Trade (DPIIT), Autonomous Bodies, Societies and Trusts, intending to undertake 
the proposed activities as applicable to their proposed scope of association with C-DAC can 
apply, subject to fulfilment of the eligibility requirements specified in this EOI. 

The prospective agency should: 

1. Be a legally registered entity in India, unless otherwise permitted by C-DAC. 
2. Possess adequate technical, organizational and operational capability commensurate 

with the proposed scope of deployment, implementation, integration, licensing, 
support or other activities. 

3. Have relevant experience in software development, implementation, system 
integration, deployment and/or operation of mission-critical systems or enterprise-
scale systems, as applicable.  

4. Have adequate financial capacity and resources to undertake the proposed activities 
and meet the applicable contractual and financial obligations. 

5. Not have been blacklisted, debarred or otherwise declared ineligible for participation 
in government procurement or similar activities by any Central/State Government 
Department, PSU, autonomous body or statutory organization, as on the date of 
submission of the EoI. and 

6. Comply with all applicable statutory, regulatory, cybersecurity, data protection, 
intellectual property and other legal requirements. 

C-DAC reserves the right to verify, directly or through appropriate means, the information, 
documents, credentials and declarations furnished by the applicant. C-DAC may seek 
additional information or clarification from the applicant, wherever considered necessary, for 
the purpose of evaluating its eligibility and suitability for further engagement. 

 

11. FORMATION TO BE SUBMITTED BY THE PROSPECTIVE AGENCY 

The applicant shall submit its EoI in the prescribed format along with necessary documents 
such as, Certificate of Incorporation, Memorandum of Association (MoA), Articles of 
Association (AoA), LLP Agreement , Partnership Deed, Bye Laws etc whichever is applicable to 
the bidder,to prove their eligibility and furnish the following information and supporting 
documents:  

Part A – Organization Details 

1. Name of the organization. 
2. Legal status and constitution of the organization. 
3. Registered office address. 
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4. Year of establishment/incorporation. 
5. Registration/incorporation details including registration number and date, wherever 

applicable. 
6. GSTIN, /PAN and other applicable statutory registration details. 
7. Name and designation of authorized representative. 
8. Contact details of the organization and the authorized representative. 
9. Official website, if any; and 
10. Details of ownership, promotors, management or controlling authority, wherever 

applicable. 

Part B – Technical Capability 

1. Brief profile and overview of the organization, including its core areas of technical 
expertise of the organization. 

2. Relevant technical expertise and technological capabilities. 
3. Details of software development, application engineering, system integration and 

deployment capabilities. 
4. Details of C4S, public safety, emergency response, incident management or other 

relevant projects executed. 
5. Details of government, PSU, public sector or other institutional projects executed. 
6. Details of GIS/geospatial applications, CAD, fleet/vehicle tracking, telecom/VoIP, 

communication systems and related integrations, wherever applicable. 
7. Details of infrastructure, implementation, system monitoring, maintenance and 

technical support capabilities. 
8. Details of technical manpower and key technical resources available for the proposed 

activities. 
9. Details of relevant technical, quality, cybersecurity or industry certifications if any; and 
10. Any other relevant technical information, credentials or supporting details considered 

pertinent to the proposed association with C-DAC 

Part C – Past Experience 

The applicant shall furnish details of relevant projects and assignments undertaken or 
currently being undertaken by the organization in the following format: 

Sl. 
No. 

Client/ 
Organization 

Project 
Description 

Scope of 
Work 

Year 
Project 
Value 

Status 
Contact/ 

Reference 

        

Part D – Proposed Association 

The applicant shall indicate the following, as applicable to its proposed scope of association 
with C-DAC: 

1. C4S software module(s) of interest. 
2. Proposed application(s), use case(s) and intended purpose of deployment. 
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3. Proposed geographical area/territory of deployment. 
4. Proposed deployment model and implementation environment. 
5. Expected number of installations, authorised users, devices, transactions, vehicles or 

other applicable deployment parameters, wherever relevant. 
6. Proposed implementation, configuration, customization and system integration 

approach. 
7. Technical support, maintenance and post-deployment capabilities. 
8. Proposed business and commercial model, including licensing, authorized reseller, 

implementation partnership or other proposed association, as applicable; 
9. Indicative implementation and deployment timelines. 
10. Any other relevant information or proposal that the applicant considers pertinent to 

the proposed association with C-DAC. 

 

12. TECHNICAL PRESENTATION / DEMONSTRATION 

C-DAC may, at its discretion, invite shortlisted agencies for any of the following, as considered 
necessary for further assessment of their capabilities and proposed association: 

 Technical presentation on the organization, relevant experience and proposed 
association; 

 Demonstration of relevant software, solutions, products or capabilities; 
 Discussion on proposed deployment model implementation and integration mode; 
 Assessment and clarification of the technical and operational capabilities of the 

participating agency; 
 Clarification or submission of additional information in respect of the EoI and 

documents furnished; and/or  
 Site visit, facility inspection or verification of infrastructure and other facilities, 

wherever considered necessary. 

 Any such presentation, demonstration, discussion, site visit or verification shall be conducted 
at the discretion of C-DAC and shall not, by itself, constitute any commitment by C-DAC to 
enter into a licensing, commercial, implementation or other agreement with the participating 
agency. 

The participating agency shall bear all costs and expenses associated with the preparation and 
submission of its EoI, presentations, demonstrations, site visits, discussions and any other 
activities undertaken in connection with this EoI. C-DAC shall not be responsible for 
reimbursement of any such costs or expenses. 

 

13. COMMERCIAL INFORMATION 

The applicant may provide an indicative commercial proposal covering the proposed licensing 
of C4S software modules and associated services. 
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The indicative commercial information may include, as applicable: 

 One-time software license fee; 
 Subscription based or recurring license fee; 
 Annual technical support and maintenance fee; 
 Implementation and deployment charges; 
 System Integration and interfacing charges; 
 Configuration and Customization charges; 
 Training and knowledge-transfer charges; 
 Software Upgrade, version update and enhancement charges; 
 Hosting, cloud and/or/infrastructure related charges, if applicable; and 
 Any other applicable fees, charges or cost components. 

Note: At the EoI stage, submission of commercial information furnished by the applicant shall 
be considered indicative and non-binding, unless specifically stated otherwise by C-DAC. C-DAC 
may at its discretion, subsequently initiate a separate commercial, and/or contractual process 
for finalization of the applicable licensing terms, pricing, commercial conditions and related 
terms.

 

14. EVALUATION OF EoI 

The EoIs received shall be examined and evaluated by a committee constituted by C-DAC. 

The evaluation may consider, inter alia, the following aspects, as applicable to the proposed 
scope of association: 

1. Technical capability and relevant technical expertise; 
2. Relevant domain experience and demonstrated track record; 
3. Experience in government, public sector, enterprise and/or mission-critical projects; 
4. Experience in public safety, emergency response, incident management and/or 

related systems, wherever applicable; 
5. Implementation, deployment, customization and system integration capability; 
6. Availability and adequacy of qualified technical manpower and support resources; 
7. Financial, organizational and operational capability; 
8. Suitability and feasibility of the proposed business, licensing and/or deployment model; 
9. Geographical reach, implementation capability and post-deployment support 

arrangements; and 
10. Overall suitability of the applicant and its proposed association for the intended 

purpose. 

C-DAC may seek additional information or clarification from any applicant during the 
evaluation process, wherever considered necessary. 

Shortlisting, if any, shall be at the sole discretion of C-DAC based on the requirements, 
evaluation criteria finalized by C-DAC for the proposed scope of association. Shortlisting shall 
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not constitute any commitment or assurance by C-DAC to enter into a licensing, commercial, 
implementation, partnership or other agreement with any shortlisted applicant. 

 

15. LICENSE AGREEMENT 

The selected agency shall be required to enter into the applicable Software Licensing an 
appropriate agreement and/or other agreement(s), as may be prescribed by C-DAC, prior to 
obtaining or exercising any license or usage rights in respect of the C4S software modules.  

The license shall be granted only in accordance with the terms and conditions specified in the 
applicable agreement(s), including the permitted scope of use, geographical territory, 
deployment parameters, licensing fees, support and maintenance obligations, intellectual 
property rights, confidentiality, and other applicable terms and conditions. 

The agreement may include/cover, among other matters, the following terms and conditions: 

 Scope of the license; 
 Permitted use; 
 Geographical territory; 
 License duration and validity; 
 Number of permitted deployments, users, devices installations, transactions or other 

applicable licensing parameters; 
 License fees and payment terms; 
 Implementation and deployment responsibilities; 
 Configuration and Customization; 
 Technical support and maintenance; 
 Software upgrades, updates and enhancements; 
 Confidentiality and protection of confidential information; 
 Intellectual property rights; 
 Cybersecurity and information security requirements; 
 Data protection and applicable data-related obligations; 
 Audit and compliance rights; 
 Warranty/disclaimer provisions; 
 Limitation of liability; 
 Termination and suspension; 
 Post-termination obligations; and 
 Any other terms and conditions as may be specified and approved by C-DAC. 

 

16. CONFIDENTIALITY 

The applicant shall treat all technical, commercial, financial and other information provided 
or made available by C-DAC in connection with this EoI as confidential, wherever such 
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information is identified as confidential or proprietary or is reasonably understood to be 

confidential or proprietary in nature. 

The applicant shall use such information solely for the purpose of participating in and 
responding to this EoI and shall not disclose, reproduce or make such information available 
to any third party without the prior written permission of C-DAC, except where such 
disclosure is required by applicable law or by a competent authority. 

The applicant shall take reasonable measures to protect such confidential information from 
unauthorized access, use or disclosure. 

 

17. DISCLAIMER 

1. This EoI is an invitation for submission of Expression of Interest and shall not be 
construed as an offer, proposal, or commitment, or obligation on the part of C-DAC to 
enter into any contract or Software licensing Agreement, commercial arrangement or 
other association with any applicant. 

2. C-DAC reserves the right to accept or reject any or all EoIs, in whole or in part, without 
assigning any reason. 

3. C-DAC reserves the right to modify, amend, extend, withdraw, suspend, or cancel this 
EoI in whole or in part, at any stage, without assigning any reason. 

4. C-DAC may seek additional information documents or clarification from any applicant 
during the evaluation process, wherever considered necessary. 

5. Submission of an EoI does not confer any right or create any entitlement on the 
applicant for selection or licensing, business association or any other arrangement with C-
DAC.  

6. Participation in this EoI shall not constitute or imply any assurance or guarantee of any 
business, order, funding, license, project, commercial engagement or other 
association with C-DAC. 

7. All costs and expenses incurred by the applicant in connection with the preparation 
and submission of the EoI, including those relating to presentations, demonstrations, 
discussions, site visits or any other activities associated with the EoI, shall be borne 
solely by the applicant. C-DAC shall not be liable for reimbursement of any such costs 
or expenses. 

8. C-DAC reserves the right to modify or determine the scope of licensing, applicable C4S 
software modules, eligibility requirements, licensing parameters, commercial terms 
and other conditions before entering into any definitive agreement with the selected 
agency.  

9. Any licensing or other commercial arrangement with an applicant shall be subject to 
the approval of the competent authority of C-DAC and shall be governed by the terms 
and conditions of the applicable definitive agreement(s). 

10. Nothing contained in this EoI shall be construed as granting any license, intellectual 
property right or other right in respect of the C4S software modules or any associated 
intellectual property to any applicant. 

11. In case of any ambiguity/dispute in the interpretation of any of the clauses in the EoI 
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document, the interpretation of the clauses by Executive Director, C-DAC 

Thiruvananthapuram shall be final and binding on all parties. 

 

 

 

 

18. SUBMISSION OF EoI 

Interested agency/applicant shall submit their EoI in the prescribed format along with the 
required supporting documents. 

The EoI shall be submitted: 

Mode: [Email / Physical Submission] 

Address: 

Technology Promotion Centre 
Centre for Development of Advanced Computing (C-DAC) 
Vellayambalam, Thiruvananthapuram 695033 
India 
Email: tpc@cdac.in 

Contact Person: Sureshkumar M S 
Designation: Scientist G 
Telephone: 04712723333 Extn: 3254 
Email: suresh@cdac.in 

 

19. IMPORTANT DATES 

Activity Date / Time 

Date of publication of EoI 26-10-2026 

Date from which EoI document is available 30-01-2027 

Presentation/Demonstration, if applicable To be communicated 

Communication of outcome To be communicated 

 
 
 

mailto:suresh@cdac.in
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20. ANNEXURES 

Annexure I – Applicant Organization Profile 

Particular Details 

Name of Organization  

Legal Status and constitution of the organization  

Year of Establishment/incorporation  

Registered Office Address  

Corporate/Head Office  

Registration No. with Date  

GST No.  

PAN No.  

Website  

Authorized Representative  

Designation  

Email  

Telephone/Mobile  
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Annexure II – Details of Relevant Experience 

Sl. No. Client Project Scope Year Value Status 

       

 

 

Annexure III – C4S Module(s) of Interest 

Sl. No. C4S Module Interested (Yes/No) Proposed Use Remarks 

     

 

 

Annexure IV – Proposed Deployment 

Parameter Details 

Proposed State/UT/Geographical Area  

Type of Application  

No. of Locations  

No. of Users  

No. of PSAPs  

No. of Emergency Response Vehicles  

Proposed Hosting Model  

Proposed Implementation Period  

Support Model  
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Annexure V – Declaration 

We hereby certify that the information furnished in this Expression of Interest and the 
documents submitted along with it are true and correct to the best of our knowledge and 
belief. 

We understand and acknowledge that C-DAC reserves the right to verify the information and 
documents furnished by us and to seek additional information or clarification, wherever 
considered necessary. We further understand that submission of this EoI does not confer any 
right or entitlement on us for selection, shortlisting, licensing, award of work, commercial 
engagement or any other association with C-DAC. 

Name of Organization: __________________________ 

Name of Authorized Signatory: ____________________ 

Designation: ____________________________________ 

Signature: ______________________________________ 

Date: ___________________________________________ 

Place: __________________________________________ 

Official Seal: ___________________________________ 

 

For and on behalf of 

CENTRE FOR DEVELOPMENT OF ADVANCED COMPUTING (C-DAC) 

Authorized Signatory: 

Dr. Kalai Selvan A 

Executive Director 

C-DAC Thiruvananthapuram 

 


